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NOTICE

Student Grievance Procedure Initiation in ERP

All the students of Rai University are here by informed that the Student Grievance
Procedure is now being initiated through our Rai University’s ERP system. This move
1s aimed at streamlining the grievance resolution process and ensuring a more
efficient and transparent mechanism for addressing your concerns.

To initiate the process:

Log in to the ERP portal using your credentials
Navigate to the "Grievance" in dropdown list of “other” menu.
Follow the instructions to submit your grievance.
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Note: kindly refer the Annexure — I for more information
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Copy To
1. Provost office
2. Registrar office
3. Dean/HOD (All Schools)
4. COE Office
5. Account Department
6. Transport Department
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