
2:5:2:Percentage of student complaints/grievances about evaluation against total number of students appeared in the
examinations during the last five years

DVV Input HEI Response

1. DVV partner observation: the number of complaints and grievances
are minuscule as compared to the number of students appearing for
examination; HEI to relook the data input

a. HEI hase recheck the matrix 2.5.2.
b. e-copy of the annual report highlighting the
grievances.
c. e-copy of the filled-in forms of RAVAL
RITESHKUMAR MERUBHAI and MAKVANA
AJAY (2022-23), Zala Parth Lalubhai and
POORNIMA JAISWAL (2021-22).

2. HEI to provide the e-copy of the annual report highlighting the
grievances received certified by the controller of examinations.

3. For DVV partner verification HEI to provide the e-copy of the
filled-in forms for the following students: RAVAL RITESHKUMAR
MERUBHAI MAKVANA AJAY (2022-23) ASHUTOSH R. TIWARI
POORNIMA JAISWAL (2021-22) ,

Supporting Documents:

Sr. No Document Link

1. E-copy of the annual report highlighting the grievances received certified by the controller
of examinations (2022-23)

Click Here

2. E-copy of the annual report highlighting the grievances received certified by the controller
of examinations (2021-22)

Click Here

3. The e-copy of the filled-in forms Click Here

4. Declaration of student name change Click Here

Registrar Provost

https://www.raiuniversity.edu/wp-content/uploads/naac/ssr_annexure/2.5.2/1_Annual_Report_2022-23.pdf
https://www.raiuniversity.edu/wp-content/uploads/naac/ssr_annexure/2.5.2/2_Annual_Report_2021-22.pdf
https://www.raiuniversity.edu/wp-content/uploads/naac/ssr_annexure/2.5.2/3_Rechecking_Form.pdf
https://www.raiuniversity.edu/wp-content/uploads/naac/ssr_annexure/2.5.2/4_%20Declaration_2.5.2.pdf

