
5:1:4:The institution adopts the following for redressal of student grievances including sexual harassment and ragging cases

DVV Input HEI Response

1 HEI to provide the evidence of grievance redressal both online
(email provided, QR code, WhatsApp) / offline (complaint box)

a. HEI Recommends all four.
b. Evidence of grievance redressal both online/
offline are attached.
c. The activity for Awareness of grievance redressal
mechanism is attached.
d. The membership of all the committees are
attached.

2. list of activities for awareness of grievance redressal mechanism
existing in the institution,

3. the membership of all the committees – anti-ragging, anti-sexual
harassment and grievance redressal assessment year-wise for the
metric 5.14

Justification:
Supporting Documents:

Sr. No Document Link

1. Evidences of grievance redressal both online (email provided , QR code , WhatsApp) /
offline (complaint box)

Click Here

2. List of activities for awareness of grievance redressal mechanism existing in the institution
,

Click Here

3. The membership of all the committees – anti-ragging, anti-sexual harassment and
grievance redressal

Click Here

Registrar Provost

https://www.raiuniversity.edu/wp-content/uploads/naac/ssr_annexure/5.1.4/Evidence_of_grievance_redressal_both_online_&_offline_complaint_box.pdf
https://www.raiuniversity.edu/wp-content/uploads/naac/ssr/5.1.4/Implementation_of_guidelines_of%20statutory_regulatory_bodies.pdf
https://www.raiuniversity.edu/wp-content/uploads/naac/ssr/5.1.4/Details_of_statutory_regulatory_Committees.pdf

